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Becoming a Claims Adjuster in Georgia 

Insurance Claims Adjuster in Georgia are responsible for inspecting and analyzing 
insurance claims, determining the amount the company will pay for damages and in 
some cases negotiating settlements. Some adjusters handle multiple lines and the 
property and casualty adjuster works exclusively on these lines of insurance.  

You must have a license from the Department of Insurance to practice as an insurance 
adjuster in Georgia.  Although you do not need a college degree, you must at least a 
high school diploma or GED, complete the 40-hour pre-licensing course, pass the 
Georgia Adjuster Exam, and apply for the adjuster license along with submitting 
electronic fingerprints to the Department of Insurance as part of the application process.  
Your application has to be notarized and accompanied with the licensing fee. Once you 
obtain your claims adjuster license, be sure to maintain it.  

Claims Adjuster 

Job Summary 

Responsible for handling insurance claims filed by policyholders. Plans and 
schedules work needed to process claim, interviews claimant and witnesses, and 
investigates claims.  
 

Primary responsibilities 

• Investigate and process insurance claims filed by policyholders. 
• Interview claimant and witnesses to gather pertinent information. 
• Handle and process variety of claims, including automobile, life, and home 

insurance claims. 
• Handle property claims involving damage to buildings and structures, or 

liability claims involving personal injuries or third-person property damage 
from liability situations, such as motor vehicle accidents, slip and falls, dog 
bites, or alleged negligent behavior. 

• Inspect property damage to determine extent of damages. 
• Verify that coverage applies through an insurance policy. 
• Evaluate damages to ascertain compensation amount. 
• Consult police and hospital records. 
• Consult with accountants, architects, construction workers, engineers, 

lawyers, and physicians to get expert evaluation. 
• Examine photographs and statements. 
• Listen to or watch audio or video surveillance. 
• Record data and statements in report. 
• Evaluate all information to determine how claim should be handled. 
• Negotiate with claimant to settle claim. 
• Work with attorneys to defend insurer's position is claim is contested. 
• Issue payout amounts. 
• Prepare and present claims to insurance companies. 
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By meeting your continuing education requirements 

Adjusters plan and schedule the work required to process a claim.  They might, for 
example, handle the claim filed after an automobile accident or after a storm damages a 
customer’s home.  Adjusters investigate claims by interviewing the claimant and 
witnesses, consulting police and hospital records, and inspecting property damage to 
determine how much the company should pay for the loss.  Adjusters may consult with 
other professionals, such as accounts, architects, construction workers, engineers, 
lawyers, and physicians, who can offer a more expert evaluation of the claim.  The 
information gathered-including photographs and statements, either written, or recorded 
audio or video-is set down in a report that is then used to evaluate a claim.  When the 
policyholder’s claim is approved, the claims adjuster negotiates with the claimant and 
settles the claim.  When claims are contested, adjusters will work with attorneys and 
expert witnesses to defend the insurer’s position.  

Some large insurance companies centralize claims adjustment in a claims center, where 
the payout amount is established, and a check is immediately issued. However, cases 
handled by independent adjusters, or those involving business losses or homeowners 
claims, such as hurricane or fire damage, all require a senior adjuster to physically 
inspect the damage and determine proper compensation.  

When it comes to business or residential loss cause by, for example, vandalism or 
flooding, claimants can opt not to rely on the insurance company’s adjuster and may 
instead chose a public adjuster.  Public adjusters are self employed and work in the best 
interest of the client, rather than the insurance company.  In doing so, the adjuster 
prepares and present claims to the insurance companies, looking to negotiate the best 
possible settlement for the claimant.  Insurance carriers also use the service of 
independent adjusters on a freelance basis, often In lieu of hiring them as regular 
employees.  In this case, the independent adjusters work in the interest of the insurance 
companies.  

In preparing for the state exam be sure to review the following: 

Unfair Claims Settlement Practices 

This section of the code is titled the Unfair Claims Settlement Practice Act. Its purpose is 
to set forth standards for the investigation and disposition of claims arising out of 
insurance policies issued to residents of Georgia, but this section does not apply to 
workers compensation, fidelity, or surety claims. 

It is an improper claims settlement practice for any insurer transacting business in 
Georgia to commit any of the following acts if committed in flagrant and conscious 
disregard for the intent of the Insurance Code, or any rule or regulation of the 
Commissioner, or if committed with such frequency to indicate that the act is a general 
business practice and not an isolated incident:  

• Knowingly misrepresenting to claimants and insured’s relevant facts or policy 
provisions relating to coverages at time  

• Failing to acknowledge with reasonable promptness pertinent communications 
regarding claims 



 
 

 
Page 3 of 37 

 

Insurance Claims Adjuster Licensing Candidate Study Guide 

• Failing to adopt and implement reasonable procedures for prompt investigation 
and settlement of claims 

• Not attempting in good faith to effectuate prompt, fair, and equitable claim 
settlement when liability is reasonably clear 

• Compelling insured’s or beneficiaries to institute suites to recover amounts due 
by offering substantially less than amounts ultimately recovered in these suits. 

• Refusing to pay claims without conducting a reasonable investigation based on 
all available information 

• When requested by insured in writing, failing to affirm or deny coverages within a 
reasonable time after having completed its investigation of the claim. 

• When requested by an insured in writing, making claims payment without 
identifying the coverages under which each payment is being made.  

• Unreasonably delaying investigation or payment of claims by requiring both 
formal proof of loss and subsequent verification that would result in duplication 
of information appearing in the proof of loss form (both this does not preclude an 
insurer from obtaining sworn statements, if permitted under the policy) 

• When requested by an insurer in writing, failing when denying a claim or offering 
a compromise settlement to promptly provide a reasonable and accurate 
explanation of the policy provisions or laws upon which the denial or compromise 
is based (all claims denials must be made in writing) 

• Failing to provide necessary claim forms within 15 calendar days of a request 
along with a reasonable explanation regarding their use. 

• Failing to adopt and implement reasonable standards to assure that repairs of a 
repairer owned by the insurer are performed in a workmanlike manner 

• Indicating to a first party claimant on a paycheck, draft check, or accompanying 
letter, that the payment is final or a release of the claim unless the policy limit has 
been paid or there has been a compromise settlement agreed to by the claimant 
and the insurer  as to the  
coverage and the amount payable 
 

• Insuring checks or drafts in partial settlement of a loss or claim under a specific 
coverage which contain language which releases the insurer or its insured from 
its total liability 

Whenever the Commissioner has reason to believe that a person has engaged or is 
engaging in an unfair claims settlement practice in this state, and that a proceeding into 
the manner would be in the public interest, the Commissioner shall serve the person 
with the statement of the charges and a notice of hearing in the same manner as applies 
in the case of unfair trade practices.  The Commissioner also has authority to make 
additional rules and regulations to enforce the provisions of the Unfair Claims 
Settlement Practice Act.  If the Commissioner finds that extraordinary circumstances 
exist and that it would be in the best interests of the citizens of this state, any rule or 
regulation applicable to claim settlement practices may be temporary suspended.  The 
standards set forth in this section do not create any private cause of action for violations. 
(33-6-30 to 37) 

 

Prohibited Practices of Adjusters 
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An adjuster shall have authority to investigate, settle, or adjust, and report upon 
insurance claims on behalf of insurers only if licensed as an independent adjuster, or on 
behalf of insureds only of licensed as public adjuster.  An adjuster licensed both as an 
independent and public adjuster shall not represent both the insurer and insured in the 
same transaction.  

No public adjuster shall at any time knowingly: 

• Suggest or advise for employment a specific attorney to represent a person in 
any matter relating to a person’s potential claims, including motor vehicle 
accident claims for personal injury, loss of consortium, or other damages 

• Accept any money or compensation from an attorney, or any person acting on 
behalf of an attorney, which the adjuster knows or should reasonably know is 
payment for suggesting that someone seek the services of the attorney or the 
referral of a person’s claim to the attorney 

• Hire or procure any other person to do any of the acts which are prohibited by 
this section 

A person who violates this section shall be guilty of a misdemeanor, and the violation 
shall be grounds for suspension or revocation of all license held. (33-23-43) 

 

Additional Qualifications for Adjusters 

In addition to the other requirements for licensees, the Commissioner must be satisfied 
that an applicant for an adjusters license has had the experience or  training/special 
training , with regard to the handling of loss claims, of sufficient duration and extent to 
provide reasonable competency to fulfill the responsibilities of an adjuster. 

An applicant for a public adjuster license is also required to have previously filed a bond 
with the Commissioner. (33-23-6) 
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I. The Insurance Adjuster 
An adjuster is an individual who, for compensation, fee or commission, 
investigates and settles claims arising under property, casualty or surety 
contracts on behalf of either the insurer or the insured. 
Definitions of Licensees 

An adjuster is any person who for a fee, commission, salary, or other 
compensation investigates, settles or adjusts insurance claims and reports to an 
employer or principal solely on behalf of an insurer or and insured.  An 
independent adjuster is a person who represents the interests of an insurer, but 
who is not an employee of the insurer.  A public adjuster is a person who 
represents the interest of an insured person with respect to real or personal 
property insurance coverages other than motor vehicle insurance coverages. 
However, the term “adjuster” does not include a person who adjusts claims 
arising out of life insurance, annuities, or marine insurance, or any agent or 
salaried employee of an agent who assists in adjusting losses under policies 
issued by such agent. 
 
Relationship to the Legal Profession 
 
The adjuster must work closely with the legal profession in the adjustment of 
claims.  Once the claimant has hired the services of an attorney the adjuster can 
no longer contact the claimant without the consent or presence of the attorney.  
Often the claims adjuster must negotiate with the attorney towards the final 
disposition of the claim.  Attorneys representing the insurance company prepare 
for processing by adjusters. 
 
Duties & Responsibilities of the Adjuster 
 

1. Fiduciary Agent – The adjuster’s professional responsibilities to the insurer 
the insurer are the same whether or not the insurer employs the adjuster.  
The adjuster is a fiduciary agent.  This relationship requires maintenance of 
a high degree of fidelity and loyalty to the interest of the principal (insurer), 
whether or not the adjuster is a direct employee.  As a fiduciary agent of 
the principal, the adjuster should not deal in any way with the principals 
property with motives of self- interest.  The adjuster should not represent 
interests that are adverse to those of principal and the adjuster should not 
profit, or seek to profit, from an outside source as a consequence of 
actions for and on behalf of the principal. 
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2.  Power to Bind – Once the adjuster is appointed, the insured or claimant has a 
right to assume the adjuster has the power to ascertain the amount of loss and to 
settle it.  If there are any limitations on the authority of the adjuster, the insured is 
not bound unless there is actual knowledge of such limitation of authority.  While 
an adjuster’s power to bind an issurer to an agreement made with a claimant 
varies by type of adjuster, the adjuster is normally considered the agent of the 
insurer for the purpose of adjusting loss.  The adjuster may thus act for the 
insurer and is ordinarily empowered to make agreements regarding value and 
loss on its behalf.  Agreements between the adjuster and the insurer covering 
matters within the scope of the adjuster’s authority are thus binding on the 
insurer.   
 
 

II  The Claims Filing Process 
 
 
Duties of the Insured –  The insured is required by the policy provisions to 
report a claim to the company as soon as practical.  The insured  usually reports 
the claim to his/her agent who provides the claim forms and assists in its 
completion.  The insured must also preserve the undamaged property to the 
best of his/her ability to avoid additional loss.  The following are additional duties 
that are required of the insured: 
 

1.  Proof of Loss  –  A formal statement made by the insured to the 
insurance company regarding a loss.  The purpose of the proof of loss 
is to place before the company sufficient information concerning the 
loss to enable it to determine its liability under the policy or bond. 
 

2. Special Requirements  / Production of Books & Records / 
Abandonment  –  The insured must fully cooperate with the insurance 
company by offering testimony or other evidence including the 
production of books and records.  The insured must separate the 
damaged from the undamaged property.  The insured cannot simply 
abandon the property to the insurance company . 

 
 

Duties of the Insurer – It is the responsibility of the insurer to provide a 
thorough investigation of the claim and to keep adequate documentation of the 
investigation. 
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3. Non-Waiver – Waiver is defined as the giving up of a known right.  
Therefore, a non- waiver is the retention of a known right—known rights are 
not waived.  A waiver may be intentional, unintentional, direct or indirect.  If an 
insurer sends out a renewal policy by mistake, it has waived its right to deny 
renewal for any reason.  If an agent tells an insured that something is covered 
by a policy when it is actually excluded, the agent has waived the exclusion.  
Although many insurance policies attempt to limit the waiver power of the 
agents, courts often hold that agents may waive policy provisions, including 
clauses prohibiting agent waivers. 
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3.    Declaratory Judgment – A binding judgment issued by the court that defines 
the legal relationship between the parties and their rights with respect to the 
matter before the court.  A declaratory judgment does not provide for the 
enforcement of the judgment, however. 
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Insurance Adjuster Review Questions 
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Insurance Adjuster Review Questions 
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Answer Key 
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Commercial General Liability Quiz 
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Commercial General Liability Quiz 
 
Answer Key 
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Miscellaneous Personal Insurance Quiz 
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Miscellaneous Personal Insurance Quiz 
 
Answer Key 
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Miscellaneous Commercial Coverages Quiz 
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Miscellaneous Commercial Coverages Quiz 
 
Answer Key 
 

 


